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MICHAEL FISHER
Senior Property Manager, Metrocenter
Westcor Region, The Macerich Company

A retail industry veteran, Michael Fisher is Senior Property Manager for Metrocenter, a 1.4-
million-square-foot shopping center in Phoenix, Ariz. He is responsible for ensuring the property
team meets all of its goals and objectives and continuously improving the Metrocenter shopping
experience.

Fisher has been with Westcor, a wholly owned subsidiary of The Macerich Company, since 2003.
Prior to Metrocenter, Fisher managed malls for The Taubman Company in lllinois and Michigan.
Before that, he spent another 25 years in the retail industry, managing and leading people and
teams in different capacities across the United States.

Michael is passionate about retail and enjoys the challenges that are part of continuously growing
and improving a business operation, generating new and additional revenue and achieving a
bottom line profit.

Fisher lives in Phoenix with his wife, Pam. His two grown children live in California.

JENNIFER MUNN
Marketing Manager, Metrocenter
Westcor Region, The Macerich Company

Jennifer Munn has recently joined the Westcor/Macerich team as Marketing Manager for
Metrocenter located in Phoenix, Arizona. In this capacity, Jennifer will oversee the
implementation of the day-to-day and redevelopment marketing initiatives for Metrocenter.

Jennifer brings over five years shopping center marketing experience to the team. She most
recently held the Marketing Director position for Manhattan Village Shopping Center located in
Manhattan Beach, California. She also worked for The Mills Corporation for over four years as
the Marketing Director at Great Mall near San Jose, California and Assistant Marketing Director
and Tourism Director for Arizona Mills in Tempe, Arizona.

Jennifer was actively involved in community programs through her previous positions including:
Board of Directors for the Manhattan Beach Coordinating Council, Manhattan Beach Economic
Development Committee, Board of Directors for the Arizona Shopping and Attraction
Consortium, and held committee positions with the Greater Phoenix Convention and Visitors
Bureau Tourism Task Force and the Arizona Tourism Alliance.

Jennifer obtained her Bachelor of Science Degree in Marketing from Northern Illinois University
and an Associates of Arts Degree in Accounting from the College of DuPage. Jennifer recently
received her Certified Marketing Director (CMD) designation through the International Council
of Shopping Centers in October of 2005.



LAUREN GAUSDEN
Assistant Marketing Manager, Metrocenter
Westcor Region, The Macerich Company

Lauren Gausden joined the Metrocenter team in May 2005 assuming the role of Assistant
Marketing Manager. In this position, Lauren is responsible for the overseeing and implementing
marketing programs while upholding the integrity of the Westcor/Macerich brand and the
redevelopment messaging of Metrocenter. She also maintains strong tenant relations and takes
the lead role with many of the events and marketing programs.

Entering the business world straight from graduating college, Lauren has been with
Westcor/Macerich 2 years now. Her career began at the Westcor corporate office in Phoenix as a
Development-Marketing Associate. At the term of the summer Lauren was promoted to the
Assistant Marketing Manager at Chandler Fashion Center in Chandler, AZ. Following her eight
months at Chandler, Lauren made a property move to be the Assistant Marketing Manager at
Metrocenter.

Lauren has been actively involved in the Communications Committee for the Westcor Region for
the past 2 years. This committee’s main objective is to enhance employee communications within
the rapidly growing region of the Westcor Phoenix office and all of it's newly acquired Valley
properties. The group works toward developing a Westcor wide rollout process for vision, values
and critical goals.

Graduating in May, 2004 Lauren achieved her Bachelor of Science degree in Business
Administration from the University of Colorado- Boulder.



